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【How to use with smartphone】
～iPhone～



【smartphone】For iPhone users (1/7)
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②Tap “検索" in the App 
Store.

③Enter “ギガぞう” in 
"Search“.

④Tap “Get” when “Gigazo
Wi-Fi app” appears, and 

download the app.

①Tap App Store.
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⑤Tap “開く” after download. ⑥Tap “Gigazo Wi-Fi” app 
icon on the home screen.

⑦Tap “ログイン" in the app. ⑧Tap “提携事業者のIDで
ログインする”.

【smartphone】For iPhone users (2/7)
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⑨Tap “GakuNin”. ⑩Tap “大阪大学”.
⑪Enter “Personal ID”and
“Password”, and log in.

⑫Select one item, and tap 
“次”.

【smartphone】For iPhone users (3/7)
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⑬Tap “同意する”.
⑭Tap “設定する”. ⑮Tap “接続”.

【smartphone】For iPhone users (4/7)
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⑯Tap “許可”. ⑰Tap “接続”. ⑱Tap “次へ進む”. ⑲Tap “OK”.

【smartphone】For iPhone users (5/7)
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⑳Tap “許可”.
㉑Enter the device 

passcode if you set it. 

㉒Open ”設定”⇒”一般”⇒
“VPNとデバイス管理”⇒”VPN”, and 

change “未接続” to “接続”.
㉓Tap “OK”.

【smartphone】For iPhone users (6/7)
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㉔Tap “許可”.
※If you don’t want push 
notifications, tap "Don’t  

Allow“.

【smartphone】For iPhone users (7/7)

㉕Setting completed
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【How to use with smartphone】
～Android～
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②Tap search window in 
the app.

①Tap Play Store.

【smartphone】For Android users (1/7)

③Enter “ギガぞう” in 
search window.

④Tap “インストール” when 
“Gigazo Wi-Fi app” appears.
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【smartphone】For Android users (2/7)

⑤Tap “開く” after download. ⑥Tap “Gigazo Wi-Fi” app 
icon on the home screen.

⑦Tap “ログイン" in the app. ⑧Tap “提携事業者のIDで
ログインする”.
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【smartphone】For Android users (3/7)

⑨Tap “GakuNin”. ⑩Tap “大阪大学”.
⑪Enter “Personal ID”and
“Password”, and log in.

⑫Select one item, and tap 
“次”.
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⑬Tap “同意する”. ⑭Tap “OK”. ⑮Tap “OK”. ⑯Tap “OK”.

【smartphone】For Android users (4/7)
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⑮Tap “許可”. ⑯Tap “位置情報の権限を
設定する”.

⑰Tap “権限”.

【smartphone】For Android users (5/7)
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⑳Tap “変更する”.⑱Tap “位置情報”.
⑲Change “許可しない”  to 

“常に許可”,

【smartphone】For Android users (6/7)
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㉑Tap “許可”.

【smartphone】For Android users (7/7)

㉒Setting completed
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【How to use with PC】
～Windows PC～



【PC】 For Windows users (1/7)
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①Tap “メニュー” on the 
top screen of the app.

②Tap “ユーザー登録情報
の確認・変更”.

③After entering the area 
surrounded by a black 
frame, check the two 

“Agree” boxes.
Finally tap “変更する”.

continue to 
the right

Steps 1 to 6 are performed on the smartphone app screen.

※１

※２



21

⑥Pre-setting completed.⑤Tap “戻る”.④Tap ”次へ”

【PC】 For Windows users (2/7)

※１. Entering email address, 
date of birth, and gender fields 
is optional.
If you enter your email address, 
you will receive notification 
emails.

※２. Set a new password 
separately from the password 
for your Osaka University 
personal ID.
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⑦Click “ダウンロードする(Windows版)”.

＜PC screen＞
URL:https://wi2.co.jp/personal/gigazo/gigazo-multidevice.html

※Search for the keyword "Gigazo" “PC”and you'll get a hit.

【PC】 For Windows users (3/7)

https://wi2.co.jp/personal/gigazo/gigazo-multidevice.html
https://wi2.co.jp/personal/gigazo/gigazo-multidevice.html
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⑧Click “利用規約に同意する”
and click “次”.

【PC】 For Windows users (4/7)
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⑨Enter your ID starting with A written in 
step ③ and password set in step ③.

Finally click “次“.

【PC】 For Windows users (5/7)
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⑩Click “設定開始”.

【PC】 For Windows users (6/7)
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⑪Click “OK” and “閉じる”.

【PC】 For Windows users (7/7)
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【PC】 For Windows users (SSID connection)
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【How to use with PC】
～Mac PC～
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※１

※２

【PC】 For macOS users (1/8)
Steps 1 to 6 are performed on the smartphone app screen.

①Tap “メニュー” on the 
top screen of the app.

②Tap “ユーザー登録情報
の確認・変更”.

③After entering the area 
surrounded by a black 
frame, check the two 

“Agree” boxes.
Finally tap “変更する”.

continue to 
the right



【PC】 For macOS users (2/8)
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※１. Entering email address, 
date of birth, and gender fields 
is optional.
If you enter your email address, 
you will receive notification 
emails.

※２. Set a new password 
separately from the password 
for your Osaka University 
personal ID.

⑥Pre-setting completed.⑤Tap “戻る”.④Tap ”次へ”



【PC】 For macOS users (3/8)
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⑦ Click “設定を開始する(macOS用)”.

＜PC screen＞
URL:https://wi2.co.jp/personal/gigazo/gigazo-multidevice.html

※Search for the keyword "Gigazo" “PC”and you'll get a hit.

https://wi2.co.jp/personal/gigazo/gigazo-multidevice.html
https://wi2.co.jp/personal/gigazo/gigazo-multidevice.html


【PC】 For macOS users (4/8)
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⑧Enter your ID starting with A written in step 
③ and password set in step ③.

Finally click “同意してダウンロードする“.



【PC】 For macOS users (5/8)
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⑨ Click “許可”.



【PC】 For macOS users (6/8)

34

⑩Click “システム環境設定” → “プロファイル” in apple menu.



【PC】 For macOS users (7/8)
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⑪ Click “インストール”.



【PC】 For macOS users (8/8)
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⑫The setup is complete when the “インストール" button disappears. 



37

【PC】 For macOS users (SSID connection)
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【 Troubleshooting ＆
supplement 】



In case of not connected to VPN
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【If there is no VPN mark】
Click on the gear mark.

Turn off 
“フリーWi-Fi自動保護”.

Turn on “VPNで接続中のWi-Fi
通信を保護する”.

VPN connected.



【Supplement】In case of canceling Gigazo service
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Please complete the cancellation procedure by following the steps on the URL.
※Search keyword “ギガぞう” ,“接続”.

https://wi2.co.jp/personal/gigazo/faq-gigazo/troubleshooting/charge/000602.html

※If you have already subscribed to the Gigazo service as an individual



【Supplement】In case of exceeding the device limit
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Please complete the cancellation procedure by following the steps on the URL.
※Search keyword “ギガぞう” ,“台数制限”.

https://wi2.co.jp/personal/gigazo/faq-gigazo/troubleshooting/login/000594.html
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② Click “削除" in the device information you want to delete.

【Supplement】 How to delete the device data in app

①Tap “ご利用端末一覧” in “メニュー”.



【Supplement】How to delete the device data in My-Page（WEB）
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①Log in to Gigazo My-Page.
URL:https://gigazo.wi2.ne.jp/mypageLogin
※Search keyword “ギガぞう” ,“マイページ”.
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②You can delete device information from the "ご利用端末一覧“.

【Supplement】 How to delete the device data in My-Page（WEB）
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③Click “削除" in the device information you want to delete.

【Supplement】 How to delete the device data in My-Page（WEB）
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